
Introduction
The Direct Support Person Training Registry is an online registry system designed to 
enter applicant information into the Illinois State DSP Database. A single Program 
Coordinator is designated for each training program. Each Program Coordinator is 
responsible for setting up and managing the Instructor accounts for his/her assigned 
program.

This Quick Start Guide will assist the Program Coordinator in logging into the online 
registry, updating their account information, managing instructor accounts for their 
program, and entering applications into the registry.

Welcome Program Coordinators!
If you received this Quick Start Guide as an attachment to an invitation email, you have 
been designated the Program Coordinator for your training program. That means you 
have been designated the chief point of contact for your program and you are 
responsible for managing the instructor accounts for your program in the online registry. 
If you believe you have received this designation in error, please contact the DSP 
Project by phone at 618-453-1962.

Getting Started - Your First Visit
The Direct Support Person Training Registry, or DSPR, is a website designed to allow 
DSPR training programs to enter applicant information online. To begin using the 
registry, click the link in your invitation email to setup your account, or go to the website: 

! Direct Support Person Training Registry - https://dspr.dxrgroup.com

From the Login screen (see below), enter the temporary access credentials provided in 
the invitation email message.

Quick Start Guide

https://dspr.dxrgroup.com
https://dspr.dxrgroup.com


Update Your Account
Each time you log in to the registry you will first be asked to update your account 
information. On the Update Account screen you can update the contact information for 
the Program Coordinator including credentials (email address and password), first and 
last names, and phone number. Click the Update Account button to continue. If the 
information is all correct, leave the form as-is and click the Update Account button.



Applicants Screen
Once you have updated your account information, you will arrive at the Applicants 
screen.  This screen allows you as Program Coordinator,  to enter applications just as 
your Instructors can. To enter applications, click the Applicants tab at the top of screen.

On the Applicants screen, enter the applicant's information in the Applicant Information 
form on the right. Be sure to check the box at the top of the form indicating the applicant 
has given signed consent to submit his/her information to the DSP Registry. The Public 
Health number for your program is automatically entered at the bottom of the form and 
cannot be changed.  Remember the DSPR will accept applications ONLY for 
applicants who have completed their training program in the last 30 days, so it’s 
important to enter applications in a timely manner.

Once you have completed entering an applicant's information, review the information for 
accuracy, correct any mistakes, and click the Add to Applicants button. The applicant's 
name will appear in the Pending Applicants list on the left. You may edit or remove an 
application from the list by clicking the appropriate link next to each applicant's name. 
Once you are satisfied that each of the applications have been entered correctly, click 
Submit Applicants to add them to the DSPR database.

Each time any of your program's applicants are submitted to the state registry, you will 
receive a notification email containing a summary of your program's submissions 
including applicant's first and last names, date of birth, and the last four numbers of the 
applicant's social security number. It also includes the name of the person who 
submitted the application.

Note: This is the same screen that Instructors will see when logging in to enter 
applications. You may find it helpful to refer to this instruction page when answering 
your instructors questions about entering applications in the DSP Registry.



History Screen
You will use the History screen to view a table of applications that have been submitted 
by you or your program's instructors. In this table the applications are sorted in 
descending order by date/time submitted, and secondarily sorted by last name of 
applicant. The History table contains the following information for each submitted 
application: first and last name of applicant, date of birth of applicant, last four numbers 
in applicant's social security number, name of the person who submitted the application, 
the date/time submitted, and date/time submitted to the state registry. The History 
Screen helps you monitor the activity of your program's instructors and provides you a 
record of which applications have already been submitted. The History Screen displays 
only applications that have been submitted in the last 90 days.



Instructors Screen
You will use the Instructors screen to manage the accounts of the instructors at your 
training program.  The first step is to create an account for each of your instructors.

Creating Instructor Accounts

To create an instructor account, click the Add Instructor button. Instructions will appear 
in a dialog box. Read the instructions carefully and then enter the email address of the 
instructor for whom you are creating an account. Click the Submit button. An invitation 
email containing a link to the DSPR and temporary credentials will be sent to the 
instructor email address you entered. The instructor will then use the temporary 
credentials  to complete his/her contact information and begin entering applications for 
your training program. 



When viewing your list of instructors, you can see the status of each instructor’s 
invitation to the DSPR. If the instructor has not yet registered, "UNREGISTERED" will 
appear beside his/her email address. If the instructor has registered, you will see the 
instructor’s name.

Managing Instructor Accounts

On the Instructor screen, there are a number of things you can do to monitor the 
progress of your instructors.

Beside each instructor's name, you can see his/her email address as well as the 
number of submitted and pending applications entered by that instructor. Note: An 
application is considered to have a status of ‘pending’ after it has been entered but 
before it has been submitted to database.

If an instructor forgets his/her credentials, you can retrieve them by clicking the 
Credentials link below the instructor name.

To delete an instructor account, click the Remove link below the instructor’s name. 
WARNING: Removing an instructor account will delete the instructor account. 
Any pending applications that have been entered using this account will be 
reassigned to you, the Program Coordinator.

If you want to prevent an instructor from logging in but you don’t want to delete his/her 
account, click the Deactivate link below the instructor’s name. 

To reactivate a deactivated account, click the Activate link below the instructor’s name.



Updating Your Account Info and Logging Out
You can update your account information at any time by clicking your name in the bar at 
the top of the screen. This returns you to the Update Account screen.

To sign out of the DSPR, click the Sign Out link at the top of the screen.

Technical Support
If you have technical questions or problems to report, you can contact our Technical 
Support Team at DxR Development Group, Inc. in a couple of ways.

By Phone: Call and speak with a member of our Support Team between the hours of 8 
a.m. and 4:30 p.m. Central Standard Time, Monday through Friday at 800-453-8040.

By Email: Email our Support Team at: support@dxrgroup.com
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